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              today's fast-paced metropolis, we don't have time to prepare nice,  


            savoury, healthful cuisine. Most of the time, we place food orders 

through an internet application without understanding the components, 

nutrients, or calories of that meal, which steadily ruins our health and 

forces us to visit the doctor and adhere to the dietitian-recommended 

diet. 

Online food ordering 
App for Health-
conscious people

Project Overview
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Home Shop ContactsFoodShades

 To solve this problem, we present you to the 

which predict the number of calories required by bodies and keeps track 

of the components, nutrients, and calories of the food you purchase 

online.

FoodShades application, 



Solo UX Designer

My Role Tools

For your health’s sake, skip the 

chips and the cake!

Eat healthy, be 
nutrition wealthy
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Problem Statement

The Goal

H
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          ealth-conscious people want 

to order food, which contains a 

rich amount of nutrients, fresh 

ingredients, and calories that help 

to maintain their fitness, and 

health and reach a goal of gaining/

loose weight.

        reate a handy mobile application 

predict the number of calories 

required by bodies and keeps track of 

the components, nutrients, and 

calories of the food you purchase 

online.

Design Strategy

Executive 

Intent

Extend the reach of the app 


by making it available 

nationwide.

Technology


Constraints

Internet, 


Smartphones, 


Tablet

Target 

Audience

Cross 


Channels 

Mobile apps - Both Android & 

iOS platforms

General 

Task

While ordering a food, check the 

nutrient content ingredients 

and calories so that user can 

understand the food perfectly 

for his diet plan 

Critical Success 


Factor

Should be acceptable by end-

user with minimum decision 

making time

10 to 90 Years 

        eeping the target audience in mind, the app design process was 

carried out. Connected with the users to understand their issues, task & 

environment while helping them create a useful application.

Om-nom-nom...

 Sooooo delicious!

Design Process

I

A

Competitor Analysis

User Interview

User Research Outcome

     have taken 9+ interviews from the targeted group 


of people and came to know some of their needs 


& pain points, below are a few questionnaires to 


know about the target user.

1. what is your name, gender, age?


2. how do you maintain your health & fitness?


3. which type of food do you eat?


4. while ordering food which information you check?


5. how do you decide this food contains a good 


      amount of nutrients?

we follow and order food that is recommended by 

dietitians only

After ordering a food to check calories intake we 

used another application, where we manually 

enter information 

while ordering food nutrients, ingredients and 

calories are not available and we want any 

application to suggest us what to do

we don’t know as per my height & weight 

which food we need to order in terms to gain/

loose a weight

30%

60%

90%

80%

Easy to use

Avaliable in India

App for health conscious 
people

Can access app without 
login / register

Personalize onboarding to 
track number of calories 

required by bodies

Show nutrients, fresh 
ingredients, & calories of 

food

Goal setting for gain/lose 
weight

Storyboard

Primary Persona

Empathy map

Description

Mr. Om is a 25-year-old working 

professional, unmarried person 

living in Metro city. He is a very 

health conscious person who 

only eats healthy food to 

maintain his fitness 

Goal

� Need a platform, where 

before ordering food he can 

able to check nutrients, 

ingredients, and calorie 

information and also app 

help to reach the goal of 

gain/losing weight�

� Decision making time 

should minumum

Frustrations

� No platform is present which 

gives nutrients , ingredients, 

and calories information in 

Indi�

� No, maintain heath, he pays fees 

to dietitians

Motivations

Preferred Medium

Ease

Mobile

Price

Speed

Comfort

Mr. Om
Working professional 

About

25

Pune

MBA

Employee

SAYS/DO

THINK/FEEL

HEAR SEE

To eat healthy food 

online order food 

from restaurants 

which rating is 

good

Eact fresh and 

homemdade food to 

maintain heath

follow the dietitians 

plan only 

No platform 

availalble check 

food is heathly or 

not

read the description 

of food before order 

it

Use multiple app to 

order a food, to 

check calories 

intake

Sometime order 

unheathly food

very diffcult to 

track calories count 

of food

Om is Health conscious 
person, unmarried, living 
in a metro city

To maintain his heath, 
he daily does gym, yoga, 
running and lots of other 
activities

Due to his busy schedule, he 
always orders food online, but 
he is not able to find out 
ingredients, neutrinos and 
calories listed of that food

He searches online websites 
& apps but didn’t find 
anything which tells 
ingredients, neutrinos and 
calories information that 
helps to gain/loose a weight

User Flow

Mr. Om wants to login/register or wants to access the application

Scenario 1 :

Mobile No.

Enter Name

Go to Home

Choose 
lose / gain 

weight

SKIP

SKIP

SKIP

NO

NO

NO

YES

YES

YES

OTP

Choose Gender

Choose from 
suggested item

Search for 
specific food

Set ideal weight

go to profile

Select DOB

nutrients, 
ingredients, and 

calories 
information 

Check suggest 
timeline and 

option to 
change it as 

per need

check his past 
calories 

comsune 
information

Enter Height

Add to cart

Enter Weight

Order it

Check BMI & daily 
calories intkae 

information

Start

Start

Start

Start

Start

End

End

End

End

End

Mr. Om wants to check how many daily calories he needs to consume as per his fitness goal

Mr. Om wants to set a goal for lose / gain a weight

Mr. Om wants to set a goal for lose / gain a weight

Scenario 2 :

Scenario 3 :

Scenario 3 :

Mr. Om wants order a food and check nutrients , ingredients and calories information


Scenario 4 :

Information Architecture

Onboarding

Personalize 
Onboarding

Sign up

SKIP

SKIP

Sign in

Predict BMI

Set a goal

BMI Detail

Goal Detail

History

Add to cart

Payments

Track a order

Search, View Food description / Calories /ingredients 

Verify

NONO

NO

YES

YES

Have an account?

Start

Lunch/
Dinner

Breakfast Snacks Profile

User Journey

Action

Task

Opportunities

User Emotions

Download App

� Go to the App store / 

play store to download 

FoodShade.

Nil

Onboarding

� User may either 

signup or sign in into 

the app�

� User may participate 

into personalize 

onboarding activities 

which includes 

predict calories and 

set a goal

� Show case some of 

the offerings on the 

app�

� Complete KYC process 

in a smooth manner

Browse menu

� User may scroll 

through the app and 

select which food they 

would like to place an 

order for�

� nutrients, or calories 

of that meal

� A top card for event 

marketing specials.

Order food

� Place order for foo�

� Make paymen�

� Track delivery of order

� Seamless ordering 

mechanism and 

tracking�

� Payment system 

should be a “set once 

use forever” type.

Happy Neutral Ecstatic Excited

Low Fidelity

Copyrigth information

Name of application

Logo

9874563210

Enter Phone number

Logo

Personalize onboarding

Santosh

Enter Name

you can set this later also, in a profile section

Logo

Personalize onboarding

Male

Female

Other

Choose Gender

you can set this later also, in a profile section

Logo

Personalize onboarding

178 cm

cmft/in

Enter your height

Logo 938kcal
Today intake

Profile

BMI
20.01

your weight is normal

Mr. OM

Age: 25

Height: 178 cm

weight: 78 kg

Change

My Goal

0.5 kg / week
Recommended

78 kg

96 kg

98595kcal

My Calories Comsume in Current Month

Breakfast Lunch/Dinner Salad Profile

View all

Logo

Personalize onboarding

68 kg

kglbs

Enter your weight

Track order

Home

Logo Logo

Your cart

Pay Bill Logo

Logo

Personalize goal Personalize goal
Personalize goal

92 kg

Gain a weight kg

Lose a weight

lbs

Choose your future goal Enter your weight

Logo

Personalize onboarding

72 kg

As per your BMI, your ideal weight should be

Daily nutritional recommented for you 

for a day

Calories

Carbs

Fat

Protein

2774kcal

50%

30%

20%

Logo

Personalize onboarding

DD MM YYYY

Enter Date of Birth

you can set this later also, in a profile section

Logo

Enter OTP

Resend OTP

Skip

Next Next

Next Next

Next Next

₹ 420.00 Place order

Done

Next

Set a goal

NextSkip Skip

Skip Skip

Skip Skip

Skip

Skip

Skip

you can set this later also, in a profile section you can set this later also, in a profile section

you can set this later also, in a profile section you can set this later also, in a profile section
you can set this later also, in a profile section

you can set this later also, in a profile section

Goal Timeline Ideal duration :

0.5 kg / week

8 week 

Recommended

Note: move slider to change goal timeline

1 Sept 2022

31 Oct 2022

78 kg

96 kg

Logo 938kcal

Search

Today intake

Top rating Calories Price

Breakfast Lunch/Dinner Snack Profile

Orange Juice

Add

₹ 90.00
85kcal

Poha

Add

₹ 80.00
55kcal

Upma

Add

₹ 70.00
65kcal

Apple Juice

Add

₹ 90.00
85kcal

Dryfruit Juice

Add

₹ 90.00
95kcal

Logo 938kcal

Search

Today intake

₹ 90.00
Add item2 +-

Calories

Carbs

Fat

Protein

2774kcal

50%

30%

20%

Description Nutrients Ingridents

Add item ₹ 90.00 

85kcal

X

Top rating Calories Price

Breakfast Lunch/Dinner Snack Profile

Orange Juice

Orange Juice
₹ 90.00 85kcal

55kcal

65kcal

Total Calories Total Bill

65kcal

₹ 270.00

2 +-
170kcal

₹  80.00

1 +-
55kcal

₹  70.00

1 +-
65kcal

Poha
₹ 80.00

Amount payable : ₹ 420.00 

Congratulations payement successful 

₹ 420.00

UPI

Netbanking

Credit / Debit / ATM

Apply coupon

Add new UPI

Add new bank

Add new credit / debit / ATM card

Phonepe

HDFC

GPay

ICICI

Paytm

Axis

Bheem

SBI

Bharatpay

Kotak

Upma
₹ 70.00

Delivery at Home

ChangeHouse no:88, Civil lines, jaipur,

Pin code: 300021

Do BMI and order food 

calculating its calories count

Be healthy, by 
knowing calories 
count
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Usability Testings

Lessons Learned

Next Steps

Logo

Logo

Logo

Logo

938kcal

408kcal

408kcal

408kcal

Search

Search

Search

Search

Today intake

Remaining for today

Remaining for today

Remaining for today

Top rating

Top rating

Top rating

Top rating

Calories

Calories

Calories

Calories

Price

Price

Price

Price

Breakfast

Breakfast

Breakfast

Breakfast

Lunch/Dinner

Lunch/Dinner

Lunch/Dinner

Lunch/Dinner

Snack

Snack

Snack

Snack

Profile

Profile

Profile

Profile

Orange Juice

Add

₹ 90.00
85kcal

Orange Juice

Add

₹ 90.00
85kcal

Orange Juice

Add

₹ 90.00
85kcal

Orange Juice

Add

₹ 90.00
85kcal

Poha

Add

₹ 80.00
55kcal

Poha

Add

₹ 80.00
55kcal

Poha

Add

₹ 80.00
55kcal

Poha

Add

₹ 80.00
55kcal

Upma

Add

₹ 70.00
65kcal

Upma

Add

₹ 70.00
65kcal

Upma

Add

₹ 70.00
65kcal

Upma

Add

₹ 70.00
65kcal

Apple Juice

Add

₹ 90.00
85kcal

Apple Juice

Add

₹ 90.00
85kcal

Apple Juice

Add

₹ 90.00
85kcal

Apple Juice

Add

₹ 90.00
85kcal

Dryfruit Juice

Add

₹ 90.00
95kcal

Dryfruit Juice

Add

₹ 90.00
95kcal

Dryfruit Juice

Add

₹ 90.00
95kcal

Dryfruit Juice

Add

₹ 90.00
95kcal

Logo 938kcal

Search

Today intake
Logo 938kcal

Search

Today intake

Logo 938kcal

Search

Today intake
Logo 938kcal

Search

Today intake

₹ 90.00
Add item

₹ 90.00
Add item

₹ 90.00
Add item

₹ 90.00
Add item

2 +-

Calories

Carbs

Fat

Protein

2774kcal

50%

30%

20%

Calories

Carbs

Fat

Protein

2774kcal

50%

30%

20%

Calories

Carbs

Fat

Protein

2774kcal

50%

30%

20%

Calories

Carbs

Fat

Protein

2774kcal

50%

30%

20%

Description Description

DescriptionDescription

Nutrients Nutrients

NutrientsNutrients

Ingridents Ingridents

IngridentsIngridents

Add item ₹ 90.00 

Add to favorites

Add to favoritesAdd to favorites

For meother

85kcal 85kcal

85kcal85kcal

X X

XX

Top rating Top rating

Top ratingTop rating

Calories Calories

CaloriesCalories

Price Price

PricePrice

Breakfast Breakfast

BreakfastBreakfast

Lunch/Dinner Lunch/Dinner

Lunch/DinnerLunch/Dinner

Snack Snack

SnackSnack

Profile Profile

ProfileProfile

Orange Juice Orange Juice

Orange JuiceOrange Juice

       fter the wireframe design was completed I test with with 7 representative users to see how user-

friendly the application is. 



The test was conducted over a video call as well as on-premise where the participants were given the 

following task, while I observed how they navigated through the application.






The participants were easily navigated throght the app easily. They appreciated the interface and gave 

the following inputs.















Navigate between the application

Give the answer of question as quick as possible

Mr. Om says “It is quite diffcult to understand, How much calories are reamining to consume in a day”

Mr. Om says “I wan to set food as my favorite as so that next time, I can order same without checking its 

detail information”

Mr. Om says “I wan to order food for someone else and I don’t want to consider that calories count in my 

profile

  n today's world, the average hungry individual constantly wants a nutritious, heath-conscious meal with the least amount of 

fuss. In order to achieve your goal in a few clicks, designer must create a great user experience that is simple to grasp.

      andover all UX report including wireframes to the User Interface designer for creating a beatiful Screen

Scenario 1 :

Scenario 2 :

Scenario 3 :

Before usability study

Before usability study

Before usability study

After usability study

After usability study

After usability study

2 +-

2 +-2 +-

Add item ₹ 90.00 

Add item ₹ 90.00 Add item ₹ 90.00 

Design by 


Santosh Goswami (www.santoshg.com)

Thank you for your time

Feel free to leave a comment, would love to know your feedback!

H

I

FoodShadesFoodShades FoodShades

FoodShadesFoodShades

Download the app from Play 

store / App store and ejoy it

Healthy food, at your 
finguretips
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